A STORY FROM FROM OPEN DOOR MISSION
BOARD MEMBER, CLINTON FOX

FROM THE PRESIDENT
The 2021 Gala
Mark your calendar—Friday, September 24 from 6PM to 9:30PM at the Marriott
Marquis Hotel in downtown Houston. Registration: www.OpenDoorHouston.Org.
Reopening Respite Care in Fourth Quarter
I have been excited for 2 years to have this opportunity to write about the
Mission’s new initiative. We are reopening the 28-bed medical respite center
before the end of the summer. We will become the only medical respite facility in
Harris County, the nation’s third largest!

Tommy Thompson
President/CEO

From 1991 to 2019 the Mission operated medical respite care. In 2020, Harris Health asked to use it
for COVID-19 isolation for homeless but all their nurses to tend the patients were needed at Ben
Taub and LBJ Hospitals. Then I got a call from The Harris Center for Mental Health. They needed the
beds for medication adherence observation, a gap in the Harris County Continuum of Care that
needed to be filled. They occupied the beds until they were given a much larger facility in December.
We have always known that the best use of the beds is for medical respite care. Medical respite is
acute and post-acute care for persons experiencing homelessness who are too ill or frail to recover
from a physical illness or injury on the streets but are not ill enough to be in a hospital. It is short
term residential care that allows individuals experiencing homelessness the opportunity to rest in a
safe environment while accessing medical care and other supportive services.
Today, we accepted our first patient from Ben Taub Hospital. He is ambulatory and capable of
handling his activities of daily living (ADLs), the prerequisite for admission. Our next step is to amend
our medical clinic contract with Harris Health or create a new contract to cover medical respite care
in a collaboration with the County’s safety-net hospitals. Harris Health will use our facility for
appropriate discharging patients.
Funding for the respite care center is being provided privately through The Sisters of Charity of the
Incarnate Word Dubuis Grant, the Cullen Trust for Health Care, the Hamill Foundation and an
Anonymous donor. In 2022 we will add more to this wonderful but short list.
Our DoorWay Substance Abuse Program is not to be overlooked by respite, but respite is the new
initiative, and it is being funded as well. The respite center will share expenses with the DoorWay
Program. In 2020, Recovery Program expenses were 85% of our total organizational operating
expenses.
This Issue’s Cover Story
To date, every newsletter has highlighted a client who has achieved success. We decided to change it
up and present a board member for this issue. We’ve decided that our clients are what we are about,
and newsletters will always be about them, but you need to meet some other people that make the
Mission function. This issue features Clinton Fox, a 10-year board member. Our board members tend
to stick with us. Some are with us for a lifetime, and we love them. Please take time to read the
article that includes the highlights for our September 24 Gala at the Marriott Marquis Hotel. I invite
you to register to attend by going to our website that will direct you further.
Future Newsletters
Now that we have featured a board member, expect to see volunteers, employers, mentors, staff
personnel. We want you to know us. Join us one month for Lunch With a Mission open houses that
occur the second Thursday of each month. The lunch time together helps you to know us too.
Thank You
Thank you for your support that provides us the ability to serve this population. If you are new to
ODM and wish to learn more, please attend Lunch With a Mission the second Thursday of each
month from noon to 1:30. It’s an open house with a sit down lunch and information time. Or, I am
available for a private lunch and tour with you.
God bless you,

Tommy Thompson
President/CEO

PLANNED GIVING:

Please remember Open Door Mission
in your will and trusts

A STORY FROM FROM OPEN DOOR
MISSION BOARD MEMBER,
CLINTON FOX

Ten years ago, I received a letter from the outreach minister at St. Martin’s Episcopal Church asking
me to become a mentor at the Open Door Mission. I had no idea what the Mission was nor the role
of a mentor; however, I had great respect for my minister and after talking to him, I accepted. Little
did I know at the time, volunteer Mentorship coincidentally came with volunteer Board Membership.
A two-for-one offer, and I have no regrets.
Outside of service to my Lord, my family, and my church, being a volunteer mentor and board
member at the Open Door Mission is the most satisfying work I’ve ever done. My wife, Stephanie, has
volunteered helping with Mission landscaping and my son, Christopher, helped with several
barbeques for the Mission’s clients. There are many opportunities to get involved with volunteering
such as being a board member, a tutor, a mentor, class teacher, or helper with meals and the garden
and much more.
Simply walking on the campus of the Mission you feel the presence of the Holy Spirit. You can feel
the gratitude of the men when you are greeted. You quickly come to realize that God’s plan is
frequently much larger than we imagine.
I have come to love the Mission and each man I have gotten to know. Everyone serving on the Board
of Directors and other volunteers feels the same way. We are all enriched by the work we do at the
Mission.
It’s the Holy Spirit that brings us together. In this instance, my company, World Cinema, and
Marriott International are “second chance” employers. We have had a close relation for 18 years and
have similar philosophies in hiring people who may have a hard time finding work. As it turns out,
Marriott International is our largest customer and includes the Houston Marriott Marquis. The
Marquis is the Mission’s largest employer of its graduates. The Holy Spirit brought us together. Some
call it coincidence which is God acting anonymously.
Open Door Mission’s relationship with the Marriott Marquis began four years ago when one of our
recent graduates – Ricardo Hernandez – was accepted onto the new hotel’s inaugural team. His
position was to care for the famous Texas-shaped lazy river pool. You may recall that the Marriott
Marquis was the host hotel for the 2017 Super Bowl that year and wanted to make a great
impression, so the hiring of Ricardo was both timely and quite an honor.

The Marriott Marquis Hotel’s General Manager since opening is Scot Cotton. He has served the
Marriott organization for 36 years. He and the Marriott are change-makers. They believe in helping
those who need it most. Mission graduates are given that chance.
Prior to the Marriott’s opening, the men had few places to go upon graduation except back to rough
construction jobs where Houston rainouts are frequent occurrences. Sitting at home for days at a
time doesn’t provide a paycheck. Being idle and in isolation are conditions that can cause men to
revert to drinking and drugs. COVID was a perfect example of this for the months of “shelter-inplace”. Drug and alcohol use skyrocketed during that time. Thankfully the Mission exists to help
those who struggled and have neither a job nor the resources to pay for treatment services that we
provide free of charge.
The Marriott provides work every day in a beautiful, air-conditioned space that is maintained in
immaculate condition, thanks to a management and staff that care.
Ricardo’s pool job transformed into a concierge job in the Marquis’ front reception lobby. It
represented the culmination of Ricardo’s 10 months of recovery training and hard work at the
Mission to re-enter society after 9 years of drugs and living on the street. Moreover, this is not just a
job, but it is work in an organized, supportive, positive atmosphere that provides health and
retirement benefits, a smart uniform, and a place where even the guests of the hotel give the men
gifts from their pockets in appreciation for their assistance.

Ricardo and his pool

The Marriott doesn’t have rainouts, but it did experience COVID. As with other hotels during COVID,
Ricardo’s concierge position at the Marriott was suspended and he returned to the Mission to assist
the skeleton staff in a campus safety position. Today, he uses his reception concierge skills that he
learned at the Marriott to welcome men at the front entry to the Mission and loves his job. He
understands where these men have been. He’s been there too. He meets them where they are. He
doesn’t receive tips anymore, but now he’s the one giving tips to those new clients what to expect
while in residence in the Program. He plans to stay at the Mission where he feels he can contribute
to the newly arriving men.

Horace White was another Mission client. At
one time he was the Front Office Manager at
the Marquis and Ricardo’s boss. When the
entertainment aspect of Horace’s job took
over his life, the Marriott’s insurance offered
him the opportunity to go to a well-known
recovery center in California. Because of his
familiarity with the Mission, and through his
friend Ricardo and other Mission graduates
he worked with, he chose to go to the
Mission for his own recovery. Horace had
worked with many of the ODM graduates and
knew this was the place for him.
During the pandemic, Horace was given the
staff position of Education and Career
Guidance Department Manager to fill a
COVID void. He held that position for a year
and today he is the Controller at the Open
Door Mission. He is in his second semester of
schooling to obtain his CPA!
What an incredible opportunity for these
men! Each of these stories is a miracle, but
together they are a much larger story that
we will be celebrating the night of the Gala
on Friday, September 24 at the Marriott
Marquis. At the Gala we will be presenting an
interview with Ricardo and Horace, each
sharing his own story, followed by Scot
Cotton discussing his experience with the
men at the Mission.

Horace - ODM Controller

Each year at our Gala, the Open Door Mission presents the Dr. Michael E. DeBakey Humanitarian
Award to an individual or organization for outstanding service to humanity. For 2021, it is most
appropriate for the Marriott and Scot Cotton, Area General Manager of the Marriott Marquis
Houston, to receive this year’s award. Since 2017, Scot and the Marriott have hired 35 of our
graduates. 35!! This is significant because Marriott and Scot Cotton were willing to take a chance
with Ricardo which opened the door to the hiring of all these graduates. These are change-makers.
I am amazed how this story goes. The script is written for the Gala and the cast consists of Scot,
Ricardo, Horace, the Marriott, the Open Door Mission, Clinton and World Cinema. Come see it
played out before your eyes. I can’t wait to see it myself.
For those of you who have not visited the Mission you owe it to yourself to come out for lunch and a
tour. If you have been seeking a place to become involved, please consider the Mission. When you
step foot on the campus, you will feel the presence of the Holy Spirit and will want to find a way to
serve. We are all called to serve and there are many opportunities at the Mission. Please come see us
soon.
If you have never visited the Marriott Marquis in Houston, the Open Door Mission Gala this year will
be held there on Friday, September 24. Purchase a table and consider spending the night. The lazy
river pool where Ricardo started, is waiting for you. See Gala registration details and instructions on
the Mission’s website: www.OpenDoorHouston.org.

Clinton Fox
ODM Board of Director
Worldwide Cinema

'IN MEMORY OF' GIFTS
FEBRUARY 1, 2021 - AUGUST 1, 2021

Thank you for remembering someone special with a gift to our men at Open Door Mission.

FRANK BEAN

Your Loving Daughter,
Melissa Rae

FAY PUGH
Doug Dunlap

PETE CONEWAY

Flo Crady
Goldman Sachs Gives
Stephen Smith

MICHAEL GATES

COLE MILNE

Greg Antrich
Chad's Co-workers, CTSI
Sabrina Dorris
Stacy Fellers
Mike & Andrea Hopkins
Kyle Kromer
Franes Milne
Steve and Susan Myers

GERALD JOSSERAND
Haylard Josserand

Angela Tryba Smithwick

Open Door Mission
Barry, Jill, Danie, &
Cassandra Ratcliffe
Carl Simpson
Karen Vincent
Mason Watthuber
Open Door Mission

WILLIAM H. WINTERS
William Winters

HONORARIUM
FEBRUARY 1, 2021 - AUGUST 1, 2021

Thank you for remembering someone special with a gift to our men at Open Door Mission.

JOHANNA JOSEPHINE BURTON
John & Carol Lewis

ANDREW LEDESMA
Lisa Mcillece

JESUS CHRIST
David Norman

TERROD LEWIS
Evelyn Lewis

LUNCH WITH A MISSION: SEPTEMBER 9 & OCTOBER 14 NOON - 1:30 P.M.
We host a monthly (second Thursday) open house luncheon and tour of the campus to the general public.
Donors, volunteers, community partners and those who just want to learn more about the Mission are invited
to enjoy a meal from our Open Door Catering menu. RSVP Lori Flores lflores@opendoorhouston.org
RECOGNITION DAY: SEPTEMBER 23 & OCTOBER 28 AT 2 P.M.
Starting at 2 p.m. We gather at our Lord and Savior Chapel on campus to recognize the men who have
successfully completed the Doorway Program. All friends, family members, & well-wishers are welcome to
attend and hear the graduates' inspiring stories of transformation.
OPEN DOOR MISSION GALA - SAVE THE DATE : SEPTEMBER 24, 2020 6 P.M. - 9 P.M.
Marriott Marquee Houston. Reservations will be available through our website.

For more information on how you can help or to volunteer visit www.opendoorhouston.org
Open Door Mission Newsletters produced in-house.

